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Business Ramping Up in
Mountlake Terrace
Business activities in Mountlake Terrace
keep growing. For example, last month, a
new business — Diamond Knot BrewPub
— opened in the heart of downtown and
an existing business — HomeStreet Bank —
expanded at the corner of 66th Avenue W
and 220th Street SW.
Diamond Knot’s official grand opening
was February 8 and patrons, including
City Council members, came to celebrate.
“Diamond Knot is humbled by the amount
of community support,” said their CEO
Bob Maphet. “We are encouraged by the
excitement and are committed to being part
of the Mountlake Terrace story.” He added,
“We had fun sharing our special day with
the community. This is a significant chapter
in Diamond Knot’s story, and being so wellreceived by this great community made it
even better — if that’s possible.”
Photo by Mark Hopkins Photography
The new business features a microbrewery and restaurant, located at 5602
Members of the Diamond Knot Team with the City Council at their February 8
232nd Street SW. These activities align
grand opening.
with community input given when a
revitalized Town Center was being planned several years ago. Restaurants and coffee shops were high on the list of community desires.
With the economic recession easing a little, new development and businesses
Photo by HomeStreet Bank
have started up in the Town Center and other areas of the city.
HomeStreet Bank, which has been in town for 25 years, held a Grand
Reopening on February 13 for its new upper level expansion. About 100 guests
attended their ribbon cutting ceremony.
The event included a visit from the company’s Chief Executive Officer
Mark Mason, as well as music by a jazz ensemble from Mountlake Terrace
High School.
“We are excited to be part of the continued growth and revitalization of
Mountlake Terrace and look forward to being able to be even more effective,
thanks to our expansion, in delivering services to our community,” said Branch
Manager Marilla Sargent. She noted that local projects are important to the
bank. “We’re especially excited about one of our most recent projects, the
construction of Vineyard Park, which will provide assisted living and memory
Mayor Jerry Smith, with HomeStreet Bank Executives, helps
care locally.”
cut the ribbon on their expanded space.
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Construction
Update
Decant Facility
The decant facility will be used to settle
wet sediments collected during maintenance
activities for the water, sewer, and stormwater
utility systems. The decanted water is then
discharged to the sanitary sewer for treatment
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at a wastewater treatment plant. The sediments
are reused or sent to a land fill if contaminated.
The decant facility improvements include the
decant basins, a three sided metal building,
outside material storage areas and site paving.
It will be constructed west of the City’s
Operations Facility on 215th Street SW.
Construction is expected to be completed
this spring.

Meet City Manager
Arlene Fisher
Arlene Fisher has begun her tenure as
the next Mountlake Terrace City Manager.
Fisher was sworn in at the City Council’s
March 3 meeting.
“Mountlake Terrace has a great reputation statewide and I am excited to join the
team and keep moving in a positive direction with revitalization and economic development plans. It is a tremendous community with wonderful employees and citizens,”
stated Fisher. She added, “I’d like to thank
the Mountlake Terrace City Council for
providing this opportunity.”
Fisher served as the City Administrator
for the City of Cheney, Washington since 2008. Prior to that, she was the Director
of Finance and Administration for seven years at the City of Liberty Lake, WA.
Fisher has a Master degree in Public Administration and a BA degree in Business/
Finance with a management emphasis from Eastern Washington University. She
is a credentialed City Manager with the International City/County Management
Association (ICMA).
After getting up to speed with the City Council and Department Directors, one of Fisher’s
first things to tackle will be coordinating the City Council goal setting retreat. Each year, the
Council reviews and updates its Council goals and priorities and accompanying workplan.
This summer, the city will prepare the 2015-16 Biennial Budget that will be adopted by the
City Council later this year. The City Council goals are adopted ahead of time and the budget
is developed to align with the goals that reflect the vision of the community.
You can meet Arlene at two upcoming Coffee with the City events. They take place at the
Recreation Pavilion, 5303 228th Street SW, once a month alternating between morning and
evening times. The April 8 “Coffee” is at 6 p.m. and the May 14 “Coffee” is at 8 a.m. Come
and ask questions, learn about the city or just listen — it’s a casual conversation.
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228th Street SW and Cedar Way
Overlay, Rechannelization and
Citywide Safety Program
These two projects are combined. The
overlay and rechannelization project will
restore roadway pavement with an overlay
of hot mix asphalt on 228th Street SW from
39th to 44th Avenues W and on Cedar Way
from 227th to 232nd Streets SW. Other work
includes minor improvements to drainage
facilities, adding or upgrading curb ramps,
installing new pavement markings, and
upgrading the traffic signal at 228th and
44th. The new channelization will provide
bike lanes on 228th and on Cedar Way. The
citywide safety project improves pedestrian
crossings with Rectangular Rapid Flashing
Beacon (RRFB) installations at the following
five intersections: 228th and 56th, 229th
Place and 44th, 222nd and 66th, 238th and
56th, and 228th and 42nd Place. The RRFBs
will be similar to those at 216th and 68th. Both
projects are funded in part by Federal Highway
Administration grants. Construction began
in December and is expected to be completed
this summer.
236th Street SW Pedestrian
Accessibility Improvements
This project will construct 18 new curb
ramps in the existing sidewalks at the corners
of the intersections along 236th Street SW
between 48th and 56th Avenues W. There
are currently only two curb ramps along this
section of 236th. The sidewalk ramps will be
constructed in accordance with the Americans
with Disabilities Act (ADA) require-ments.
Construction is scheduled to begin this
summer.
Town Center Regional
Stormwater Facility
The regional facility will provide stormwater
treatment and downstream flood control for
a tributary area of about 13 acres in the City’s
downtown core. It will be located below the
Mountlake Terrace Library parking lot on
Civic Center property at 232nd Street SW and
58th Avenue W. Following installation of the
underground stormwater facility, the parking
lot will be reconstructed and will increase the
number of accessible and general purpose
parking spaces available to library patrons.
Construction is expected to be completed this
summer. As a reminder, the library is open
regular hours during construction.
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Council Highlights
March

• Awarded Contract for Emergency Operations
Center Improvements
• Approved Surplus of Vehicles
• Authorized to Enter into a Grant Agreement with the
Department of Ecology for Implementation of the
NPDES Phase II Permit (Stormwater)
• Approved Purchase of Emergency Operations
Center Equipment
• Appointed Library Boardmember

Launch Lab Series

Local community organizations and companies have put their resources
together in a new pilot program called “Launch Lab” that provides business
owners and aspiring entrepreneurs access to free training, resources,
networking, and information.
The seminars to help prepare entrepreneurs and small business owners in
launching new businesses and products commenced in February and have
proven to be very popular.
Hosted by the U.S. Small Business Administration, City of Mountlake
Terrace, Snohomish County WorkSource, and Girandola, the series of free
workshops teaches future business owners the ins and outs of entrepreneurship and culminates in a Dolphin Tank pitch session where selected
participants present to real investors their business vision and goals. Even if
you missed the first three sessions, there are three remaining: May 7 – Show
Me the Money!, June 4 – Pitch Perfect, and July 2 – Dolphin Tank.
Registration is requested at www.meetup.com/Launch-Lab. Classes take
place in the Council Chambers at Interim Mountlake Terrace City Hall,
6100 219th Street SW, Suite 220, Mountlake Terrace.
Launch Labs are held on the first Wednesday of the month from 1:00 -2:30
p.m. If you are interested in the training, contact Economic Development
Director Dave Baron at dbaron@ci.mlt.wa.us or (425) 744-6230.

• Updated on Development Activities
• Presentation of 2013 Community Satisfaction
Survey Results
• Public Hearing on Comcast Franchise
• Presentation of Housing Data Report
• Administered Oath of Office to new City Manager
Arlene Fisher

February
• Appointed Arts Advisory Commission Member
• Adopted Resolution Appointing City Clerk as the
City’s Claims Agent
• Reviewed 2013 Comprehensive Plan Performance
Measures and 2014 Planning Commission
Work Program
• Recognized Eagle Scout Kyler Griffith
• Reviewed 2014 Recreation and Parks Advisory
Commission Workplan
• Approved Interlocal Agreement for locating
Edmonds’ Utilities in Mountlake Terrace
• Authorized Execution of Customer Service
Agreements with Snohomish County PUD
• Authorized Execution of an Employment Agreement
with Arlene Fisher
• Approved Collective Bargaining Agreement with the
Police Guild
• Reviewed 2014 Community Policing Advisory
Board Workplan
• Reviewed 2013 Year-End Police Department Report
• Reviewed 2014 Arts Advisory Commission Workplan
• Discussed Library Board Vacancy

Coming to Evergreen Playfield in June
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Community Survey Results
Last November, the city initiated its
fourth Community Satisfaction Survey
in partnership with The National
Citizen Survey™ (NCS) program.
Previous surveys were conducted in
2007, 2009 and 2011. The survey
assesses citizen satisfaction with the
delivery of city services and quality
of life issues. The survey compares
differences and collects trend data to
help the city allocate resources, balance
priorities, and set new objectives.
The survey was mailed to 1,200 households, with 264 households responding (a 22 percent response rate) and the
results have a 94 percent confidence
level. The complete report is available
at www.cityofmlt.com under City Services/Finances/Budget/Reports &
Presentations and click on the 2013
Community Satisfaction Survey.
Here are three key conclusions
summarized by NCS in its report.
1) A large majority of survey respondents feel positively about the
overall quality of life in Mountlake Terrace. They also valued
their neighborhoods; the city as a place to live, raise children and
retire; and its overall appearance. 80 percent of respondents said
the overall quality of life in Mountlake Terrace is good or excellent
and 60 percent rated the overall appearance of Mountlake Terrace
as good or excellent, compared to only 36 percent in 2007.
2) Residents identified the economy as one of the facets most
important to their overall quality of life. Under Community
Characteristics, the overall economic health of the city was most
likely to have ratings below the national benchmark. However,
under Governance, 45 percent of respondents rated the city’s
economic development services as good or excellent. This shows
a huge improvement over the 25 percent rating in 2007.
3) Residents experience good mobility and support transportation
improvements. Mobility was rated as a very positive
community characteristic in Mountlake Terrace.
Respondents experienced good overall ease of travel
60%
with smooth traffic, easy driving and plenty of parking.
A majority of respondents found walking and biking
50%
through the community to be good and about half
had reduced single-occupancy vehicle trips through
40%
carpooling, walking or biking. The vast majority of
respondents felt it was essential or very important for
30%
the city to address street maintenance and improvement
20%
projects and most residents felt that increased taxes
or fees were warranted to fund new or expanded
10%
sidewalks programs.
One of the biggest improvements was the quality of the
0%
overall natural environment in Mountlake Terrace with an
85 percent good or excellent rating (up 18 percent since 2011).
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This score may reflect efforts by the Lake Ballinger Watershed Forum
partnership, transitioning the former golf course to a passive park, and
capital projects to address water quality and quantity concerns.
When asked about programs the city should fund, emergency
preparedness/disaster recovery rated highest followed by sidewalks, greenways/trails, recreation programs and green sustainable
initiatives.
“The results show that efforts to address economic development
and quality of life via improved streets and parks, new sidewalks and
code enforcement are working, and our residents see and value the
difference,” stated Community Relations Director Virginia Olsen.
“The report also provides a good idea of where we can continue to
focus our resources.”
The City of Mountlake Terrace thanks everyone who participated
in the survey. Your input is valuable and will be considered as the city
develops plans and evaluates potential policies.

60%
36%

44% 47%

2013
2011
2009
2007

Overall Appearance of the City as Good or Excellent
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Evergreen Awards Nominations Now Open

We need your help to find and nominate those properties that
make you proud to live or do business in Mountlake Terrace. Is there a
picture perfect home that stands out in your neighborhood? Maybe it’s
YOUR property or a business you visit? Some of our loveliest homes are
hidden gems discovered by residents who take time to send us a quick
email to submit a nomination.
This year will be our 6th Annual Evergreen Awards. This program has
succeeded in building community pride, enhancing our city’s image,
and promoting conservation. It was established in 2009 to recognize
property owners who take great care of their properties.
There are five categories of awards: Best Maintained Residence, Best
Maintained Business, Best Maintained Multifamily Property, Most
Sustainable Property, and Best Transformation. Nominees are judged
against properties within the same neighborhood.
Best Maintained Awards reflect the efforts of the owners or occupants
whose high standards for building and yard maintenance contribute
to the character of our neighborhoods and city. The Transformation
Awards recognize neglected properties renovated to become assets to
the community. Help us find those homes or businesses that have made
significant improvements, especially over the past year.

The Sustainable Award honors property owners who best utilize green
features such as solar heating, natural cooling and native landscaping
to help protect and preserve the environment. If you have a sustainable
home and/or landscaping, nominate yourself and tell us about it. We
may need to make an appointment to come and take photos of your
sustainable features.
Nominations forms, available online at www.cityofmlt.com and at
city facilities, will be accepted through Friday, May 23, 2014. Or just
send an email to cityhall@ci.mlt.wa.us with the address, category, and
reason for nominating the property. Anyone can submit a nomination
and you may nominate your own home or business. Properties being
marketed for sale are not eligible. We will photograph properties for
judging and for a presentation at the awards ceremony that takes
place in September. If there are backyard or indoor features we should
photo, please let us know so we can talk to the property owner and get
permission to photograph there.
For more information, check our website or contact Community
Relations Director Virginia Olsen at (425) 744-6206, or volsen@
ci.mlt.wa.us or Community Relations Specialist Penny Merkley at
(425) 744-6203, or pmerkley@ci.mlt.wa.us.

Comp Plan to Be Updated
Mountlake Terrace is preparing to update
its citywide Comprehensive Plan to cover a
new period of 2015 through 2035. The Plan
promotes community livability and vitality for
the long-term and is the basis for the City’s
investments, regulations, and many activities.
Although the city’s Comprehensive Plan
and regulations already comply with state
law, some parts may be updated to reflect
newer information.
Special webpages (www.cityofmlt.com/
majorupdate) were launched to help people
track the update process, view the timeline
schedule, view background documents, and
sign-up for email notices. Information will be
added to the website on an ongoing basis.
The first public open house on this
update was held March 10 in the Council
Chambers at the Interim City Hall, followed
by a short presentation at the Planning

Commission meeting. It featured maps
and graphics (now on the website) about
the community’s land use, housing,
economic development, transportation, environment, and other topics.
At the open house, attendees learned
2014
more about the places and people Wic Planning Commission: L-R
klande
Back
of Mountlake Terrace and were able Galyan, N r, Vic Sood, Miguel Sando Row: Mike
val, Logan
ick Bautista.
Front Row: A
to provide input on updating the Arthur Robertson
lice Kier and
.
Comprehensive Plan.
To view the current Comprehensive Plan update the Comprehensive Plan.
(adopted in 2003 and amended annually), go
The Planning Commission expects to make
online to: www.cityofmlt.com/cityServices/ a recommendation on the update by spring
planning/compPlan/index.htm.
2015. A final decision is the responsibility of
Any proposed amendments for 2015 will the City Council.
be reviewed by the Planning Commission,
For more information, please contact
a volunteer group comprised of seven local the Community and Economic Developresidents appointed by the City Council ment Department at (425) 744-6266 or
to advise on planning issues. Public input email llavoie@ci.mlt.wa.us.
is welcome during the year-long process to
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Come for Coffee at the
New MLT Senior Center
In November, the City Council
approved a five-year lease agreement with
the Mountlake Terrace Seniors Group
to manage and use the Mickey Corso
Community Clubhouse at Ballinger Park.
The facility is located at 23000 Lakeview
Drive, adjacent to the former golf course
that is now a passive park.
Since January of this year, the Seniors
Group has moved in and used a grant from
Verdant Health Commission to make some
capital improvements inside including
upgrades to the kitchen and reception
area. Their membership totals just over
300 members with 75% of members living
in Mountlake Terrace. Executive Director
Mike Cooper said, “If you haven’t seen the

new community Senior Center, we invite
you to come over for a visit. You don’t
need to be a senior — just stop by and say
hi and the coffee is always hot.”
The Mountlake Terrace Seniors Group
offers a number of programs and activities
for folks over 50 including games like
cards and dominos, crafts and trips to the
casinos and Skagit Valley Tulip Festival.
Each Wednesday and Friday, they offer
a lunch at 11:30 a.m. that costs $3.00 for
those 60 and over and $6 for those under
60 years old. Make sure you call ahead so
there’s enough food, as these luncheons
sometimes have speakers and are very
popular! The Seniors also offer live music
on the weekends and line dancing. Cooper

noted that the organization is constantly
adding activities, particularly now that they
have more space available. In February,
they hosted a Super Bowl party for their
members and they invited the community
to attend as well.
Interested in renting the Lakeview
Room? The Seniors Group will answer
your questions and take your reservation.
You can contact them at (425) 672-2407
or mtseniors@comcast.net. For more
information about activities and events, check
out their website at www.mltseniorcenter.
net. You can also find the Mountlake Terrace
Seniors Group on Facebook at “Mountlake
Terrace Community Senior Center at
Ballinger Park.”

Police Department Open House
May 15, 5 – 7 p.m., 5906 232nd St. SW
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The City of Mountlake Terrace Police Department invites you to a family friendly
event in recognition of Police Memorial Week. Would you like to see the inside of a
Police Station or sit in a patrol vehicle just out of curiosity and not because you’re in
trouble? Here’s your chance!
Thursday, May 15 beginning at 5:00 p.m., we will have a brief fallen officer remembrance
by the flagpole in front of the Police Station followed by an Open House until 7:00 p.m.
Our animal control officer will have a pet available for adoption and families are
welcome to come and check out the holding cell, police cars and more. Pet licenses will
be available for purchase by anyone unable to do so during regular lobby hours. Light
refreshments will be served.
For more information, please contact Officer Kim Berg at (425) 670-8260 or email
mltpd@ci.mlt.wa.us.

Mountlake
Terrace
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Pavilion Special
Events
5303 228th Street SW

Health and Wellness Fair

April 9 & 10
The Recreation Pavilion will be hosting
a Health and Wellness Fair on April 9
and 10 at the Pavilion between 9 a.m.
and 2 p.m. The following vendors will be
present to answer questions and hand out
information: Ace Corrective Chiropractic;
Fire District 1; Mountlake Terrace Police
(Child and Personal Safety); Verdant
Health Commission; American Red Cross;
and Sight Connection. There will also be
information available about SilverSneakers.

Call ahead to make an appointment with our Passport Acceptance Agents.

April Pool’s Day

Passport Processing
at City Hall

Saturday, April 12 9 a.m. – 12 p.m.
Sponsored by Swedish/ Edmonds &
Edmonds Family Medicine
Get ready for boating and outdoor water
activities. Mountlake Terrace, Swedish/
Edmonds and Edmonds Family Medicine
will be partnering to provide the public
with an event that promotes water safety
and life jacket use. Bring your own life jacket
or borrow one from the pool to learn safe
sizing and techniques for swimming with
a life jacket. The program will include one
hour of water safety stations with instruction
of elementary rescues that anyone can do to
help and remain safe in the pool followed by
a one-hour free swim from 11 a.m. – noon.
Swedish/Edmonds and Edmonds Family
Medicine will have information booths in
the lobby.

Families and individuals are welcome to help in
addition to community groups. Many
hands make light work!

The City of Mountlake Terrace has been issuing passports since 2004, but
this year we are seeing record numbers of people seeking new or renewed
passports. Nearby agencies have either stopped issuing passports or are too
busy to keep up with the demand.
Mountlake Terrace has three passport acceptance agents who are certified
by the U.S. Department of Homeland Security to issue passports. Due to this
requirement, we ask that you call ahead to schedule a passport appointment
to ensure we have someone available to assist you. Please call (425) 776-1161,
then extension 7 for passport services and one of our acceptance agents will
let you know exactly what documents you will need to bring to City Hall
(6100 219th Street SW, #200). We also take passport photos at City Hall
for a fee.
For more information about getting a passport, visit www.travel.state.gov.
We also have information on the city’s website at www.cityofmlt.com, then
click “For Residents,” “Customer Services,” “Passports.”

Earth Day Cleanup – Saturday, April 26
Evergreen Playfield, 22205 56th Avenue West

In honor of Earth Day, join your community and help beautify our parks and public areas
at the Earth Day Volunteer Cleanup on Saturday, April 26, from 9 a.m. to 1 p.m. This year’s
project will focus on clean up of the Evergreen Playfield Complex. Groups are asked to contact
Parks Services and Property Management Superintendent Ken Courtmanch at (425) 776-1811
to register in advance. All interested volunteers should meet at 9 a.m. on the 26th at Evergreen
Playfield to get your assignments. You will be dispersed into the park from there.
This year’s projects and activities include bush cutting, raking, shoveling, pruning, and
painting, weather permitting, to makeover our flowerbeds, parks, trails, and facilities. If
possible, please bring work gloves, rakes and non-electric pruning tools so we have enough to
go around.
Following the work party, the City Council will host a lunch in appreciation of your volunteer
service. Please come and join the fun — rain or shine. Thanks for making Mountlake
Terrace shine!

cityofmlt.com
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6100 219th Street SW, Suite 200
PO Box 72
Mountlake Terrace, WA 98043
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P l e a s e R e c y c l e T h i s N e w s l e tt e r .

CityDirectory
Animal Control
(425) 744-6256
Building Permits
(425) 744-6267
Business Licenses
(425) 744-6211

presorted standard
us postage paid
city of Mountlake
terrace, WA

P r i nt e d w i t h S o y B a s e d In k s .

Summer
Recreation
Programs

city manager
(425) 744-6205
CODE ENFORCEMENT
(425) 744-6254
Engineering
(425) 744-6273
Fire Business Line
(425) 551-1200
Library
(425) 776-8722
Passports
(425) 776-1161 Ext. 7
Pet Licenses
(425) 670-8260
Planning
(425) 744-6266
Police Business
(425) 670-8260
Public Works
(425) 670-8264
Pavilion & Pool
(425) 776-9173

There are many options for summer recreation at the Pavilion including day camps, fun theme
weeks and field trips for kids. Before and after camp care is also available for those needing
extended care.
Aquatic activities include swimming lessons, Marlins Summer Swim Team and Aqua Kids Day
Camp for kids ages 4 – 7. Dancers will enjoy our themed camps such as the “My First Dance Camp,”
“Mermaids & Pirates,” Hip Hop, Ballet, Contemporary and Jazz camps for kids of various ages.
We offer sports camps such as Skyhawks Golf, Multi-sport, Flag Football, Minihawks, Lacrosse,
and Baseball. Also Kidz Love Soccer, Tennis Team, Camps and Lessons, and the MLT High School
Basketball Camp will keep kids running all summer!
Adults can keep fit with Yoga, Tai Chi, Zumba, conditioning
and a variety of dance classes including East Coast Swing.
There is something for EVERYBODY at the Recreation
Pavilion so visit www.mltrec.com or call (425) 776-9173
to learn more!

Coffee with
the City

Recycling & Transfer Station
(425) 388-3425
Street Lights Out
(425) 670-8264
Traffic Ticket/VIOLATIONS Bureau
(425) 670-8260
Utility Billing
(425) 744-6214
utilitybilling@ci.mlt.wa.us

CALL 911

FOR FIRE, MEDICAL AND
POLICE EMERGENCIES
businesslicense@ci.mlt.wa.us
cityhall@ci.mlt.wa.us
mltpd@ci.mlt.wa.us
violations@ci.mlt.wa.us

MeetingSchedule
City Council Meetings

Library Board

First and third Mondays at
7 p.m. at the interim City Hall

Third Wednesday every other
month at 5:45 p.m. at the Library

Arts Advisory Commission

Planning Commission

Third Tuesday of each month
at 5:30 p.m. at the Pavilion

Second and fourth Mondays at
7 p.m. at the interim City Hall

Community Policing
Advisory Board

Recreation and Park
Advisory Commission

Last Tuesday of each month at
6:30 p.m. at the Police Station

Second Tuesday of each month
at 7 p.m. at the Pavilion

Tuesday 
April 8, 6 p.m.
Center Court
Wednesday
May 14, 8 a.m.
Jungle Room
Wednesday 
June 11, 6 p.m.
Jungle Room
Wednesday
July 9, 8 a.m.
Jungle Room
Recreation Pavilion
5303 228th Street SW
(425) 776-9173

