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To:

Jeff Betz, Recreation and Parks Manager

From:

Steve Duh, Conservation Technix, Inc.

Date:

January 6, 2021

Re:

Mountlake Terrace Recreation, Parks & Open Space Plan
Community Survey Summary Results

Conservation Technix is pleased to present the results of a survey of the general population of the City
of Mountlake Terrace that assesses residents’ recreational needs and priorities.

KEY FINDINGS
Mountlake Terrace residents strongly value their parks and recreation facilities.
Nearly all residents
(97%) think parks
and recreation are
important to quality
of life in Mountlake
Terrace.

Residents are generally very satisfied with existing parks and recreation amenities and facilities.
A large majority of residents (92%) are somewhat to very satisfied with the value they receive from
Mountlake Terrace Recreation & Parks for parks, facilities and open space. Half of residents visit at least
once a week, often to walk or run (80%), relax (50%), walk or exercise their dog (48%), or visit beaches
or the lakefront (39%).

Residents would like to see increased maintenance and upkeep of existing parks as well as
additional improvements.
Residents are generally satisfied with the number of park and recreation amenities in Mountlake
Terrace, although many would like to see additional trails and picnic areas. Residents are also supportive
of all of the potential new park amenities asked about in the survey, and are particularly supportive of
wildlife viewing opportunities, all‐inclusive playgrounds, performance spaces, and restrooms. Residents
also want the City to protect access to nature, trees, and open space for both people and wildlife.
However, many residents cited safety, cleanliness, or maintenance concerns as reasons they do not visit
City parks more often. In multiple questions, residents mentioned concerns about playground
maintenance, trash, lack of lighting, homeless campsites, and potential criminal activity, such as graffiti
and drug use, and expressed a desire for enhanced upkeep of Mountlake Terrace parks.
When it comes to recreation, programs and activities, many residents expressed support for
improvements and upgrades to the Recreation Pavilion, particularly the pool and fitness equipment.
Residents also expressed a greater interest in performing arts and in adult and senior education, fitness
and enrichment classes than in activities geared towards youth or teens. Water‐based programs, such as
swimming lessons and boating programs were also frequently cited as a need among residents.
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SURVEY METHODOLOGY
In close collaboration with City of Mountlake Terrace staff and the Recreation & Parks Advisory
Commission, Conservation Technix developed the 16‐question survey that was estimated to take less
than ten minutes to complete.
The survey was mailed to a random sample of 2,500 households within Mountlake Terrace on October
6, 2019. An online version of the same survey was posted to the City website a few later to allow the
mail recipients to receive first notice about the survey. The online survey was available in English and
Spanish. Reminder postcards were mailed to the 2,500 households on October 18th. Information about
the survey was provided on the City’s website home page and on the Plan subpage. It was promoted via
social media and in the City Happenings newsletter. The survey was closed on November 23rd, and
preliminary data were compiled and reviewed.
In all, 497 responses were completed from the random sample mail survey (19.9% response rate), and
548 responses were captured via the online survey (545 in English and 3 in Spanish) for a total of 1,045
responses. Although households were randomly chosen to receive the mail survey, respondents were
not necessarily representative of all City residents, see age demographics below.
Survey Respondents

MLT Population

Age group

Mail

Online‐only

Combined

Full

Over 20

Under 20

<1%

<1%

<1%

21%

‐‐

20‐34

19%

17%

18%

24%

31%

35‐44

19%

32%

25%

15%

19%

45‐54

16%

19%

18%

12%

15%

55‐64

14%

15%

14%

15%

19%

65 and older

32%

17%

24%

13%

16%

Total

100%

100%

100%

100%

100%

This report includes findings of community opinions based principally on mailed survey responses. Each
section also notes key differences between different demographic groups and among responses to the
online‐only survey, where applicable.
Percentages in the report may not add up to 100% due to rounding.
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FULL RESULTS
How much do residents value parks and recreation?
Virtually all respondents (97%) feel that local
parks, recreation options and open space
opportunities are important or essential to the
quality of life in Mountlake Terrace. More than
eight in ten respondents feel that they are
essential; while an additional 16% believe that
they are important to quality of life, but not
essential. Less than 1% of respondents believe
parks are “Useful, but not important”.

1. When you think about the things that contribute to the quality of life in
Mountlake Terrace, would you say that public parks and recreation
opportunities are…

Response options
Essential to the quality of life here

Mail
81%

Important, but not really necessary

16%

Useful, but not important

3%

<1%

Not important or don’t know

1%

<1%

97%

Online‐only
88%
99%
11%

Though respondents of all ages value parks and
recreation, those between 35 and 44 years of
age were significantly more likely to deem them essential to quality of life than other age groups. Respondents with
children at home and in various locations, as well as those who responded to the online survey, valued parks and
recreation similarly.

Are residents satisfied with Mountlake Terrace’s recreation facilities, parks, and open spaces?
A large majority of respondents are somewhat to very
satisfied Mountlake Terrace’s recreation facilities, parks,
and open spaces (92% for the mail survey and 89% in
the online‐only survey). However, one in ten
respondents (9‐10%) is either somewhat or very
dissatisfied.

3. Rate your household’s overall satisfaction with Mountlake
Terrace recreation facilities, parks or open spaces.

Respondents between 35 and 44 years of age, who visit
parks more frequently than other age groups, were
more likely to be dissatisfied with the City’s parks (14%
versus 4‐8% for other age groups). There was no
significant difference in satisfaction between respondents with versus without children at home or between
respondents who live in various areas of the city.

How often do residents use Mountlake Terrace’s recreation facilities, parks, and open spaces?
Respondents were asked how often
they, or members of their household,
visited a Mountlake Terrace park,
recreation facility, or open space.
Respondents tend to visit
frequently, with nearly half (49%) of
respondents to the mail survey
visiting at least once a week and
another 27% visiting one to three
times per month. Only 16% of
respondents visit just a few times
per year. Few (6%) did not visit a
park last year.

4. Prior to the COVID‐19 quarantine, how often did you visit or use Mountlake Terrace
recreation facilities, parks, or open spaces?
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Online‐only survey respondents tended to visit even more frequently than mail respondents, with 70% visiting at least
once a week and 91% visiting at least once per month. As compared to other age groups, adults between 35 and 44 are
the most frequent users of Mountlake Terrace’s recreation facilities and parks; with nearly three in four responding that
they visit at least once per week. Respondents of households with children also visit significantly more frequently than
those without children, with participation increasing in correspondence with the number of children in the home.
Respondents who live in the southwest portion of the city were more likely than respondents elsewhere to use parks
and recreation facilities frequently. One in eight respondents (13%) who live in the northwest quadrant (west of I‐5 and
north of 228th Street) had not visited any parks and recreation facilities in the last year – higher than respondents in any
other area.

Why do residents visit parks?
Respondents visit local parks and recreation facilities for a variety of reasons. The most popular activities are walking or
running (80%), followed by relaxation (50%), and dog walking/exercise (48%). More than three in ten respondents
visited to enjoy a beach or lakefront (39%) or playground* (31%). Between 15% and 30% of respondents visited parks to
ride a bike, use indoor aquatic and recreation facilities*, view wildlife, gather with family, attend a community event*, or
use a sports field. Less than one in six respondents visit to use a sports courts*, participate in watersports, or for a
recreation class, camp or league*. *
With a few exceptions, respondents who responded to the
online‐only survey visited recreation facilities and parks for
similar reasons as respondents to the mail survey. However,
relatively fewer online respondents visited to walk or run
(69%) while relatively more visited playgrounds (41%), indoor
aquatic or recreation facilities (51%), or to participate in a
recreation class, camp or league (25%).
Respondents between 20 and 54 were more likely than other
groups to visit for playgrounds, water sports, sports fields and
courts, classes and camps, and biking. Respondents over 65
were more likely than younger respondents to visit to view
wildlife. Some activities, including visiting the lakefront, family
gatherings, indoor aquatics and recreation, walking or
running, walking dogs, and relaxation were similarly popular
with all age groups. Respondents with children in their home
were more likely to visit for playgrounds, indoor recreation,
family gatherings, or classes and camps than respondents
without children.

*

5. What would you say are the main reasons you visited
Mountlake Terrace recreation facilities, parks or open
spaces in the past year?

Reason

Mail

Online

Walking or running
Relaxation
Dog walking / exercise
Beach / lakefront
Playgrounds
Bike riding
Indoor aquatic & recreation
Wildlife viewing
Family gatherings / picnics
Community events / concerts
Sport fields
Outdoor sport courts
Watersports / canoeing / kayaking
Recreation class, camp or league

80%
50%
48%
39%
31%
27%
26%
26%
24%
24%
23%
15%
14%
12%

69%
46%
45%
37%
41%
29%
51%
27%
21%
26%
23%
15%
15%
25%

Due to the COVID‐19 pandemic, access to these recreational activities was limited for a portion of the ‘past year’ referred to in the question.
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Why don’t residents visit more often?
Park and recreation facilities
When asked why they do not visit Mountlake Terrace parks
and recreation facilities more often, many respondents
responded that they do visit (35%). However, approximately
one in six respondents responded that they do not visit more
often because of a lack restrooms (17%).
Respondents frequently selected reasons that the City may be
able to address, including safety concerns (15%), outdated
equipment or facilities (12%), lack of information (12%),
maintenance and cleanliness issues (11%), and crowding
(10%). In addition, multiple respondents wrote responses
citing their age, ability, or the COVID‐19 pandemic as reasons
they do not visit more. Others mentioned safety concerns and
off‐leash dogs, or a lack of desired amenities in their
response.

6. Please check all the reasons why your household does not
use City of Mountlake Terrace recreation facilities, parks,
or open spaces more often.

Reason

Mail

Online

N/A ‐ Does not apply to me
Not enough restrooms
Do not feel safe
Too busy
Other (please specify)
Use those provided by another city,
organization, or private club
Outdated equipment or facility
I do not know what is offered
Are not well maintained / cleanliness
Not enough parking
Too crowded
Do not have the right equipment
Barriers to physical accessibility

35%
17%
15%
14%
14%

33%
20%
15%
9%
19%

13%
12%
12%
11%
11%
10%
4%
3%

13%
24%
7%
17%
10%
10%
5%
3%

Some respondents use parks or facilities provided by other
cities or organizations (13%) or are too busy (14%) suggesting that further improvements would not increase their use of
parks.
Overall, respondents to both the mail and online‐only survey expressed similar reasons for not visiting Mountlake
Terrace parks and facilities more frequently. However, online respondents were less likely than mail respondents to be
too busy (9%) or lack information (7%). They were more likely to cite outdated equipment (24%) and maintenance or
cleanliness issues (17%) as reasons they do not visit more often, as were respondents with children in the home.
Younger respondents (under 34) were more likely than other groups to cite over‐crowding and a lack of information as
reasons they do not visit more often. Respondents between 35 and 44 and those with children at home were more likely
to respond that concerns about maintenance or cleanliness were why they do not visit more often. Respondents over 65
were the most likely to cite physical barriers. There were no significant differences in responses between respondents
who live in different areas of the city.
Recreation programs
Respondents were also asked why they do not participate in
recreation or sports programs offered by Mountlake Terrace.
One in three responded that they were not aware of program
offerings, suggesting a significant opportunity for the City to
improve information and outreach. Between 15% and 20% of
respondents cited a lack of desired activities and inconvenient
times for programs as the reasons they do not participate.
About one in four respondents to both the mail and online
survey stated that they are too busy or lack the time to
participate in activities. There were no significant differences
between other subgroups.

10. If you do not participate in recreation or sports programs
offered by Mountlake Terrace, what are your reasons?

Reason

Mail

Online

Not aware of programs
N/A ‐ Does not apply to me
Too busy; No time
Don’t have activities I’m interested in
Held at inconvenient times
Other (please specify)
Too expensive / Fees too high
Classes or programs are full
Need child care in order to
participate
Poor quality or outdated facilities
Poor quality of programs
Lack of transportation
Held at inconvenient locations

34%
31%
26%
20%
17%
12%
12%
6%

28%
33%
21%
20%
22%
12%
9%
10%

6%
6%
2%
2%
2%

9%
10%
3%
0%
4%
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Are residents satisfied with the number and variety of park and recreation options?
A majority of respondents feel that there are enough or more than enough of most types of park and recreation options
offered by Mountlake Terrace. However, only a plurality of respondents feel there are enough recreation programs,
picnic areas, and walking and biking trails – suggesting some latent demand for facilities of these types.
2. When it comes to amenities provided by the City of Mountlake Terrace for meeting your needs for parks,
trails and recreation facilities, would you say there are…

In general, younger respondents (those between 20 and 54 years of age) were more likely than respondents over 55 to
feel there are not enough of each of the park, trail and recreation options listed. Respondents with children under 18 in
their home were more likely than adult‐only householders to feel the City does not have enough of all the parks and
recreation options listed. Respondents who live to the west of I‐5 were more likely to feel there are not enough parks
with playgrounds and open lawns than those who live on the east side, while respondents to the east voiced a higher
need for walking and biking trails.

City of Mountlake Terrace

Page 7

Recreation, Parks & Open Space Plan
What park improvements would Mountlake Terrace residents like to see?
Respondents are supportive of all of the potential park improvements under consideration by the City. Nearly all
respondents (90% or more) are very or somewhat supportive of adding walking and biking trails and picnic areas and
shelters. More than three in four are supportive of developing more opportunities for nature and wildlife viewing (88%),
all‐inclusive playgrounds (85%), commuter trails (80%), and outdoor performance spaces (78%). A majority (between
50% and 72%) of respondents were either somewhat or very supportive of all other improvements listed in the survey.
7. The following list includes park amenities that the City of Mountlake Terrace could consider adding to the park system.
Please indicate whether you would be very supportive, somewhat supportive, not sure, or not supportive of each.

Younger respondents (under 54) were more likely than older respondents to support additional walking and biking trails,
off‐leash dog areas, sports courts, skate parks, splash pads, and outdoor fitness equipment. Respondents with children
in their household were more supportive of city investment in synthetic sports fields, BMX/bike skills courses, skate
parks, and splash pads than those without children. Respondents who live in the southeast quadrant (east of I‐5 and
south of 228th Street) were significantly more supportive of adding synthetic sports fields and skateparks than
respondents of other areas.
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What recreation and park investments would residents prioritize?
Respondents were asked to rank a list of potential recreation, park, and open space investments. Generally, respondents
to both the mail and online survey ranked expanding recreational or commuter trails and developing new amenities in
parks as their top priorities. Respondents ranked offering additional community events and providing more recreational
programs as their lowest priorities in both the mail and online surveys.
There were no consistent differences in priorities between age groups. Respondents with children in their home tended
to rate developing new amenities in parks as a higher priority than those without children in the home. Adult‐only
households tended to rate acquiring land for future parks and natural areas as a higher priority than those with children
at home. Respondents did not vary significant in their priorities depending on which part of the city they live in.
8. For the following list, indicate how you would rank the priority for each…
Highest

Lowest

Mail

Online

Expanding recreational or commuter trails
Developing new amenities in parks
Acquiring land for future parks, natural areas
Replacing the Recreation Pavilion
Offering additional community events
Providing more recreation classes & camps

Developing new amenities in parks
Expanding recreational or commuter trails
Acquiring land for future parks, natural areas
Replacing the Recreation Pavilion
Providing more recreation classes & camps
Offering additional community events
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What recreation options do residents have a need for?
When it comes to recreational programs and activities, respondents expressed a greater need for adult programs and
activities than those geared towards youth or teens. In particular, respondents had a higher interest in seeing more
swimming and water safety programs, adult fitness and wellness, adult enrichment classes, and performing arts.
9. For each of the following programs or activities, please indicate how will your household needs are met in Mountlake Terrace.

Respondents between 34 and 44 were more likely to state a need for additional adult classes and sports leagues, while
those between 45 and 54 had a higher unmet need for youth classes and sports, as well as teen activities. Adults over 55
had the greatest unmet needs for classes and programs specific to people over 55. Households with children were more
likely than those without to feel like their need for youth and teen activities were not well met. Respondents who live
west of I‐5 were significantly more likely than those who reside east of I‐5 to feel their need programs for adults over 55
were not met at all.
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What do residents want to see in the future Veteran’s Park?
12. The City is preparing a site master plan for Veterans Memorial Park to guide future
When asked about the
improvements to the park and strengthen the relationship to the Town Center. How
importance of various potential
would you rate the following amenities as improvements to consider…?
improvements to Veteran’s
Park, at least two‐thirds of
respondents generally felt
that all options listed were
somewhat or very important
to include. Trail improvements
and lighting and restoration of
natural areas were deemed
somewhat or very important
by the greatest percentages of
respondents (88% each).
Slightly fewer respondents
(84%) listed restrooms and
picnic areas as important
features. The fewest
respondents felt upgraded
play equipment (70%) and a
veterans memorial (65%)
were important to include in the master plan for the park.

Respondents between 45 and 54 years of age expressed a significantly higher interest in including veterans memorial or
tributes to the park as compared to respondents of other ages. Respondents with children at home expressed higher
support for upgrading the park’s play equipment than those without children at home.

How do residents want to hear about Mountlake Terrace’s parks, facilities, programs and events?
The majority of respondents prefer to hear about
Mountlake Terrace’s parks, facilities, and programs
through the City Happenings newsletter (73%) and the
City’s website (60%). MLT News and the Craze
recreation program guide are also popular sources of
information, preferred by a plurality of respondents.
These sources were popular with respondents to both
the mail and online‐only surveys.
Fewer than one in three respondents would like to
hear about park and recreation opportunities through
social media (Facebook (28%), Instagram (12%),
Twitter (6%), and YouTube (6%)). However, social
media, including Facebook and Instagram, is a
significantly more popular source of information for
respondents under 44 and for families with children.
The City Happenings Newsletter and the Craze
recreation guide are preferred at higher rates by older
respondents, though all age groups use these printed
publications to get information about parks and
recreation offerings.

13. Please check ALL the ways you would prefer to learn about
Mountlake Terrace’s parks, recreation facilities, programs and
special events.
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There were no significant differences in communication preferences between respondents with children at home and
those without or among those living in different areas of the city.

Other Comments
The survey provided respondents with an opportunities to share their ideas and suggestions via open‐ended responses.
Over 399 respondents (38%) provided written comments. Common themes from these comments include:


Respondents expressed interest in, and enthusiasm for, a wide variety of park improvements listed elsewhere in
the survey, including the development of biking and walking trails, playgrounds, restrooms, sports courts, splash
pads, and artificial turf fields.



Many respondents expressed support for improvements and upgrades to the Recreation Pavilion, particularly
the pool and fitness equipment. Respondents also expressed an interest in a wider variety of adult and senior
programs as well as expanded swim lessons.



Numerous respondents expressed a desire for enhanced maintenance, safety, and cleanliness of Mountlake
Terrace parks and open spaces. Respondents mentioned concerns about playground maintenance, trash, lack of
lighting, homeless campsites, and potential criminal activity such as graffiti and drug use.



Many respondents want to make sure the City protects access to nature, trees, and open space for both people
and wildlife.



Many respondents responded that they are eager to see additional or improved off‐leash dog parks in the City,
either because they would use it themselves or because they are concerned about off‐leash dogs outside of
authorized areas in Mountlake Terrace parks.

A compilation of write‐in comments is on file with the Mountlake Terrace Recreation & Parks Department.
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Demographics
Number of children in household
The majority (73%) of respondents to the mail survey live in households with no children under 18, while about one in
four live in a household with either one (12%) or two (12%) children. Less than three percent of respondents live in a
household with more than three children. Online‐only survey respondents were more likely to live in households with
children than respondents to the mail survey.
Mail survey responses

Online‐only survey responses

Age
Nearly one‐third of respondents to the mail survey were over 65 years of age. Another 14% were between 55 and 64
years, while 16% were 45 to 64 years. There were slightly more responses from younger residents, 19% of responses
were from people 35 to 44 and 19% were from those 20 to 34 years of age. Respondents to the online‐only survey were
predominately 35‐44 years old (32%), followed by 45‐54 years (19%), with fewer residents over 55 responding.
Mail survey responses

Online‐only survey responses

Location of residence
Just under 80% of mail respondents live east of I‐5, roughly split between neighborhoods north of 228th Street and those
to the south. About 13% of respondents live west of I‐5 and south of 228th Street, with the remaining 10% living in the
northwest portion of the city. The mail survey did not garner any responses from people who live outside Mountlake
Terrace. Respondents to the online survey were similarly distributed across the city, with slightly higher representation
of residents east of I‐5. However, a significant portion (20%) of online‐only respondents do not live in the city.
Mail survey responses

Location Map

Online‐only survey responses
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