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Y COUNCIL

. — ,
0| 6/30/10

6/30/10

Variance

Actual 2010
Numbe
Meeting 85%

85%

Avg # of Hol
Monthly on City 40 40 100%
# of Cit
Meetings/E
per month 6 6 6 100%




)10 | 6/30/10

6/30/10 | Variance
Actual | 2010

# of Col
Packet 26 23 88%

32,000 [ 33,733 105%

Number of Ne

Issued 75 119 159%
# of EMail Su
Notices Sent 150 75

Number of Responses to
City Hall E-Mails N/A N/A 378 748 627 700 350 378 108%




MUNICIPAL COURT

Civil Violations

Traffic Violations

Public Defender
Applications

Hearings before the
Hearings Examiner

Translators

In Custody Days

Home Detention Days

Home Detention Revent

Actual | Actual | Actual | Actual | Actual | 2010 6/30/10 | 6/30/10 | Variance
2005 | 2006 [ 2007 [ 2008 [ 2009 | Adopted | Projected| Actual 2010
164 200 361 335 237 330 165 120 73%
2,380 | 2,300 | 2,068 | 2,831 | 3,450 | 3,250 1,625 1,083 67%
400 410 388 340 511 500 250 260 104%
N/A 70 71 57 o6 125 63 18 29%
109 300 142 159 218 200 100 139 139%
4,937 | 4,400 | 4,663 | 3,967 | 3,876 | 4,900 2,450
3,600 | 3,000 [ 2,067 | 2,979 | 3,323 | 3,900 1,950 1,253 64%
$73,000$60,000 $34,904 $62,2549 $56,003 $76,500| $38,250 | $26,345 69%




FINANCIAL SERVICES

Actual | Actual | Actual | Actual | Actual 2010 6/30/10 | 6/30/10 | Variance

| 2005 | 2006 | 2007 | 2008 | 2009 | Adopted | Projected| Actual 2010
GFOA CAFR award
Received NO NO YES YES YES YES YES YES 100%
GFOA Distinguished
Budget Award YES YES YES YES YES YES YES YES 100%
Annual Financial Reports
Completed Within 150
Days After Close of Year| YES | YES YES YES YES YES YES YES 100%
Quarterly Reports
Completed Within 45 Da 3 3 3 4 4 4 2 2 100%
% of Checks Issued
Without Errors N/A N/A 99% 99% 99% 95% 95% 99% 104%
# of Invoices Processed | 4,711 | 5,297 | 5,456 | 6,164 | 4,830 5,500 2,750 2,849 104%
# of Transactions
Receipted 52,976| 57,220| 59,797 | 52,489| 60,334| 60,000 30,000 29,302 98%
# of Accounts Payable
Checks Issued 3,609 | 3,787 | 3,756 | 3,637 | 3,572 4,000 2,000
# of Employees Paid 377 337 356 343 307 350 350 235 67%
# of Claims Received 26 21 7 17 15 20 10 9 90%




FINANCIAL SERVICES

New Commercial Busine
Licenses

New NonResident
Business Licenses

Animal Licenses

Utility Bills, Late & Shut
off Notices
Passports Processed

Requests for Public
Disclosure Documents

On-Line Utility Payments
Transacted

Final Bills Processed

Actual | Actual | Actual | Actual | Actual 2010 6/30/10 | 6/30/10 | Variance
2005 | 2006 | 2007 [ 2008 [ 2009 | Adopted | Projected| Actual 2010
20 70 44 48 30 60 30 34 113%
101 105 304 143 179 250 125 136 109%
698 700 868 823 776 860 430
52,001| 48,888| 47,433| 50,393 55,688| 48,000 | 24,000 25,660 107%
872 | 1,100 | 2,083 | 1,306 | 1,000 | 1,000 500 461 92%
108 175 236 159 169 225 113 120 107%
N/A N/A N/A 1,322 | 2,509 850 425
N/A N/A N/A N/A 111 150 75 64 85%




A

# (
Re

Workers
Claims

# Of day:s
work injurie

# Of Safety Committee
meetings

N/A

N/A 12

' ESOURCES

S

| 2010 | 6/30/10 6/30/10 | Variance
ted| Actual 2010
o0 | wa s | wa
0 5 N/A
8 10 125%
N/A N/A N/A
8 6 3 3 100%




INFORMATION SERVICES

Actual | Actual | Actual | Actual | Actual 2010 6/30/10 [ 6/30/10 | Variance

- | 2005 | 2006 | 2007 | 2008 | 2009 | Adopted | Projected| Actual 2010
Server Applications %
Uptime N/A 99% | 99% | 99% [ 99% 99% 99% 99% 100%
WAN & Internet- %
Uptime N/A 99% | 99% | 99% [ 99% 99% 99% 99% 100%
# of PCOs r | NA 24 18 24 1 24 12
# of Servers replaced N/A 3 2 3 0 2 1 1 100%
# of IT supported hardwe
devices 157 161 166 168 168 308 308 308 100%
# of IT supported busine
software applications 73 80 84 88 88 81 81 81 100%
# of network users
supported 172 175 176 176 176 178 178 163 92%




POLICE - INVESTIGATIONS

# Cases assigned to
detectives

# Cases cleared by
detectives

% of Cases cleared by
detectives

# Of Domestic Violence
cases

$ Drug Seizure revenue

# Weapons permits issue

Actual | Actual | Actual | Actual | Actual | 2010 6/30/10 | 6/30/10 | Variance
2005 | 2006 | 2007 [ 2008 [ 2009 | Adopted | Projected| Actual 2010
347 360 389 338 353 374 187 193 103%
236 252 262 185 245 300 150 92 61%
68% 73% 89% 47% 69% 80% 80% 61% 16%
N/A N/A 136 165 319 181 91

$18,641 $20,000$180,641$39,439 $30,338 $20,000| $10,000
104 115 154 156 148 220 110 87 79%




SATROL

) L/
6/30/10 | 6/30/10 | Variance

ed| Actual 2010
# of Calls 7,563 6,108 81%
#16 1,815 1,756 97%
# of Cita 1,650 2,008 122%
#0
inve 138 145 105%
# of Warrants in syst 570 662 105%
% of Priori
in under 4 minu 98% 98% 97% 99%
# of Investigative Follow
ups to patrol 205 170 160 173 165 290 145 115 79%




POLICE - COMMUNITY
PROGRAM

—
ual | Actual | 2010 6/30/10 | 6/30/10 | Variance

d | Projected| Actual 2010

# of Nuise j 565 500 250 211 84%

# of 28 28 100%
# of Vehicles impo ‘A 34 13 15 115%
# of Parking 200 100 106 106%

# of Animals impounded| N/A N/A 219 240 169 240 120 90 75%




FIRE DEPARTMENT

Actual | Actual | Actual | Actual | Actual | 2010 | 6/30/10|6/30/1(Q Variance
‘ 2005 2006 2007 | 2008 | 2009 [Adopted|Projected Actual 2010
Response in under 8 minutg  91% 92% 90% 92% 91% 92% 92% 92% 100%
Plan Review Hours 127 130 221 106 86 150 75 51 68%
Fire Investigations 9 N/A 12 14 14 12 6 3 50%
Inspections 491 N/A 569 441 530 500 250
Business License Inspectior, 58 N/A 71 59 43 80 40




MANAGEMENT

T

)10 | 6/30/10

6/0/10 Variance
| Actual | 2010
85% 85% 100%
1 il 100%

10%

8%

80%




COMMUNITY & ECONOMIC DEVELOPMENT

CODE COMPLIANCE Actual |Actual] Actual | Actual [ Actual| 2010 | 6/30/10 | 6/30/10|Variance
2005 | 2006| 2007 | 2008 | 2009 |Adopted| Projected| Actual | 2010

Code Violation cases oEened 15 50 78 223 | 259 75 38

Publish newnformationalhandouts 1 2 6 3 10 3 Y 0 0%

DEVELOPMENT SERVICES Actual [Actual| Actual | Actual | Actual | 2010 | 6/30/10 | 6/30/10|Variance
2005 | 2006| 2007 [ 2008 | 2009 |Adopted| Projected| Actual | 2010

Value of projects for which permits are

finalized ($ Millions) $27.531$29.89 $19.75 $16.87] $18.94] $22.00( $11.00

# of Land use and Engineering

applications processed 198 216 148 74

# of PreApplications 41 33 29 23 15 25 13 6 46%

# of Building Permits finalized 387 | 426 | 465 | 555 | 938 250 125

% of Program Costs offset by perrfees 87% | 88% [ 85% | 85% 85% 107% | 126%

LONG RANGE PLANNING & Actual |Actual| Actual | Actual [ Actual | 2010 | 6/30/10 | 6/30/10|Variance

ECONOMIC VITALITY 2005 | 2006| 2007 | 2008 | 2009 |Adopted| Projected| Actual 2010

Plot Plans produced per year for

customers 400 | 500 | 542 | 476 | 727 500 250 471 188%

# of Planning Commission meetings 22 22 23 20 15 20 10 11 110%

# of NewsReleasesn projects 2 10 34 38 32 24 12 23 192%




PUBLIC WORKS - STREETS

Actual | Actual | Actual | Actual | Actual | 2010 6/30/10 [6/30/1( Variance

2005 | 2006 | 2007 | 2008 | 2009 | Adopted | Projected |Actual 2010
City Street lights repaired within
days 95% | N/A | 100% | 90% | 95% 95% 95% 95% 100%
Repair all PUD owned street ligh
with 2 days 100% | 95% 95% 95% 100%
Inspect all streetlights annually 10% 100% 100% N/A
Respond to failed traffic signals ¢
downed stop signs with 2 hours ¢
notification 95% | 95% | 95% | 95% | 100% | 95% 95% 100% 105%
Inspect 50% of all street signs ar
replace as required 10% 50% 50% N/A
All school crosswalks repainted
each year 25% | N/A 90% | 100% | 100% | 100% 50% 0%
All potholes filled within 2
business days 95% | N/A 90% | 75% | 75% 75% 75% 75% 100%
Inspect all sidewalks annually an
prioritize repairs 10% | 100% 50% N/A
Perform Prioritized maintenance
sidewalks annually 10% 85% 85% 29%




sealing

Pe
Veq
an
enc
stre
tria

ROW vegetatio
planting strips mov
growth below 8 inches

Arterials plowed within 4 hou

of snowfall

Streets pre

Planting strips on ai
to less than six inches in

REETS - CONTINUED

100%

N/A

100%

75%

6/30/10 | 6/30/10 | Variance
d| Actual 2010
100%
90%
100% 95% 95% 95% 100%
95% 95% 95% 100%
100% 100% 100% 100% 100%




STORM WATER

— E—

Catch &
structt

Lane miles swep

Storm line re
inspection (mile

010 | 6/30/10 | 6/30/10 | Variance
Actual 2010
550 950 173%
125 213 170%
10]0) 995 111%
3 3 100%




6/30/10 6/30/10 Variance
cted| Actual 2010

Lift Statio
weekl 95% 100% 105%
Se
res
ho 95% 100% 105%
Inspect app
miles) of the s 25% 25%
Maintain &
SEewer ease 95% 95% 0% 0%
Inspect all sewer manho 95% 95% 95% 95% 95%




WATER"SYSTEM

—
Actual | Actual | Actual | Actual | Actual 2010 6/30/10 | 6/30/10 | Variance
Actual 2010
100% 100%
N/A
N/A
: 100% 100%
Comply with all \
guality testing
requirements 100% 100% 100% 100%
Complete al
the time requirec
law 100% [ 100% 100% 100% 100%
Participate in Regional
Water Conservation
Program in support of
regional goal
(Attained for current yeat|
yes/no) N/A N/A N/A N/A Yes Yes Yes Yes 100%




