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Purpose of a Community Survey

The purpose of a community survey is to identify what
we’re doing well and where we can improve.

In the short-term, this information can be used for
* planning
e resource allocation
e performance measurement
* program/policy evaluation

In the long-term, this information helps us
* Improve in our services
* encourage Clvic engagement
* pursue better quality of life for the community
* develop stronger community trust



National Research Center

* The survey was conducted by the National Research
Center (NRC) as part of the “National Citizen Survey”
program.

* Using NRC offers two advantages:
* Consistency with our 2007 survey

* The ability to compare our results with those of 500 other
jurisdictions surveyed by NRC

Similar to Above
National National
Benchmark Benchmark




The Survey Process

Surveys were mailed to 1,200 Mountlake Terrace
residences

NRC received 323 responses

* This 1s response rate of 28 percent, which is higher than the
23 percent response rate in 2007

The results provide a confident level of plus-or-minus
five percent



Survey Results

* The results of the survey are overwhelmingly
positive:

* The results show that programs and services in
Mountlake Terrace are above the national norm
in many areas, and that we’ve improved in
many areas since 2007

* The results also show that the Council’s
adopted goals are 1n line with what the
community values.
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RATINGS OF OVERALL COMMUNITY QUALITY
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TRANSPORTATION

Traffic flow on major

Availability of paths and Similar to
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Ease of walking in
Mountlake Terrace
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9%
53%

Ease of bicycle travel in
Mountlake Terrace
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Ease of bus travel in 69%
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Ease of car travel in 67%
Mountlake Terrace 81%
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RATINGS OF TRANSPORTATION & PARKING SERVICES

Amount of Public Parking 6% 76%
0
Bus or Transit Services 0?3 o
0
Traffic Signal Timing 4?7 o
0
519 Similar to
° Benchmark
Similar to
Street Lighting National
Benchmark
Street Cleaning 70%
0
Street Repair
m 2007 0% 25% 50% 75% 100%

= 2009 Percent "excellent" or "good"



RATING OF HOUSING IN MOUNTLAKE TERRACE

Variety of housing options
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Availability of affordable
quality housing
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RATING OF MOUNTLAKE TERRACE'S OVERAL APPEARANCE
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Overall appearance of
Mountlake Terrace

44%
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RATINGS OF NUISANCE PROBLEMS

23%

To what degree, if at all,
are run down buildings,
weed lots, or junk vehicles
a problem in
Mountlake Terrace?
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RATING OF PLANNING AND CODE ENFORCEMENT

54%
Animal control
55%

Code enforcement
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RATINGS OF ECONOMIC SUSTAINABILITY AND OPPORTUNITIES
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RATING OF RETAIL AND JOB GROWTH
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Retail growth too slow
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RATINGS OF ECONOMIC DEVELOPMENT SERVICES
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SAFETY

PUBLTIC

RATINGS OF COMMUNITY & PERSONAL PUBLIC SAFETY

Safety in
Mountlake Terrace's
downtown area after dark

Safety in
Mountlake Terrace's
downtown area during the
day

Safety in your
neighborhood after dark

Safety in your
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the day

Safety from
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Safety from
property crimes

Safety from
violent crime
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SAFETY

PUBLTIC

During the past twelve
months, were you or
anyone in your
household the
victim of
any crime?

If yes, was this/these
crime(s) reported to
police?

2007
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CRIME VICTIMIZATION & REPORTING
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14%

81%
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SAFETY

PUBLTIC

Police Services

Fire services

Ambulance or
emergency medical
services

Crime prevention

Fire prevention
and education

Traffic enforcement

Municipal courts

Emergency
preparedness
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RATINGS OF PUBLIC SAFETY SERVICES
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RATINGS OF MOUNTLAKE TERRACE'S NATURAL ENVIRONMENT

Preservation of natural
areas such as open space,
farmlands and greenbelts

Quality of overall natural
environment in
Mountlake Terrace
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66%
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RATINGS OF UTILITY SERVICES

Sewer services
85%

Drinking water
85%

Storm drainage

71%
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RATINGS OF PARKS & RECREATION SERVICES

Recreation centers

or facilities
84%

Recreation programs
or classes

City Parks
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RATINGS OF COMMUNITY QUALITY & INCLUSIVENESS

Sense of community

Similar to
National
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Openness and acceptance
of the community towards
people of diverse
backgrounds

Similar to
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CIVIC ENGAGEMENT

PARTICIPATION IN CIVIC ENGAGEMENT OPPORTUNITIES
DURING THE YEAR

Attended a meeting of local
elected officials or other
local public meeting

Watched a meeting of local
elected officials or other
local public meeting on

cable television

Volunteered your time to
some group or activity in

Similar to
National
Benchmark

Mountlake Terrace 30%
Participated in a club or
civic group in
Mountlake Terrace - 15%
Provided help to a friend
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= 2009 Percent participating at least once int he last 12 months




CIVIC ENGAGEMENT

Visited the City's
web site

Read
City Happenings

2007
2009

USE OF INFORMATION SERVICES

54%
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93%

100%




CIVIC ENGAGEMENT

RATINGS OF MOUNTLAKE TERRACE'S
MEDIA SERVICES & INFORMATION DISSEMINATION

61%

Public information
services

68%

= 2007 0% 25% 50% 75%
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CIVIC ENGAGEMENT

PUBLIC TRUST

The value of services for
the taxes paid to
Mountlake Terrace

The overall direction that
Mountlake Terrace
is taking

The job
Mountlake Terrace
government does at
welcoming citizen

involvement

67%

The job
Mountlake Terrace
government does
at listening to citizens

Overall image or
reputation of
Mountlake Terrace

m 2007 0% 25% 50% 75% 100%
m 2009 Percent "excellent" or "good"



CIVIC ENGAGEMENT

Overall impression

Courtesy

Responsiveness

Knowledge

m 2007 50%
® 2009

RATINGS OF CITY EMPLOYEES
(AMONG THOSE WHO HAD CONTACT)
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87%
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Percent "excellent" or "good"

100%



NRC Recommendation

* NRC’s “Key Driver Analysis (KDA)”
* Correlates residents’ perceptions with key
SErvices

 Recommendations from NRC:
* Street cleaning
* Traffic signal timing

e Traffic enforcement



