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Purpose of a Community Survey

• The purpose of a community survey is to identify what 
we’re doing well and where we can improve.

• In the short-term, this information can be used for 
• planning

• resource allocation• resource allocation

• performance measurement

• program/policy evaluation

• In the long-term, this information helps us 
• improve in our services

• encourage civic engagement

• pursue better quality of life for the community

• develop stronger community trust



National Research Center

• The survey was conducted by the National Research 

Center (NRC) as part of the “National Citizen Survey” 

program.

• Using NRC offers two advantages:

• Consistency with our 2007 survey

• The ability to compare our results with those of 500 other 

jurisdictions surveyed by NRC
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The Survey Process

• Surveys were mailed to 1,200 Mountlake Terrace 

residences

• NRC received 323 responses• NRC received 323 responses

• This is response rate of 28 percent, which is higher than the 

23 percent response rate in 2007

• The results provide a confident level of plus-or-minus 

five percent



Survey Results

• The results of the survey are overwhelmingly 
positive:

• The results show that programs and services in 
Mountlake Terrace are above the national norm Mountlake Terrace are above the national norm 
in many areas, and that we’ve improved in 
many areas since 2007

• The results also show that the Council’s 
adopted goals are in line with what the 
community values.
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NRC Recommendation

• NRC’s “Key Driver Analysis (KDA)” 

• Correlates residents’ perceptions with key 

services

• Recommendations from NRC:• Recommendations from NRC:

• Street cleaning

• Traffic signal timing

• Traffic enforcement


