2009 PERFORMANCE MEASURES
QUARTER 3

The 2009-2010 budget incorporates
performance measures. These show the
effectiveness and efficiency of programs

and services in achieving its objectives.
Performance measures are designed to
advance Council’s goals and to help
Council determine ways to optimize the
return on the community’s investments.




CITY COUNCIL/CITY MANAGER




MUNICIPAL COURT




FINANCIAL SERVICES




CUSTOMER SERVICES




HUMAN RESOURCES




INFORMATION SERVICES




POLICE - INVESTIGATIONS




POLICE - PATROL




POLICE - COMMUNITY PROGRAMS




FIRE DEPARTMENT




PROPERTY MANAGEMENT




COMMUNITY & ECONOMIC DEVELOPMENT




FLEET MANAGEMENT




PUBLIC WORKS - STREETS




PUBLIC WORKS - STORM WATER




PUBLIC WORKS - SEWER




PUBLIC WORKS - WATER




PARKS SERVICES




RECREATION FUND







