
Use this form to: 
 

� Comment on Police 

Services that you have 

received. 

 

� Commend an Officer or 

Police Staff. 

 

 

� Offer ideas or 

suggestions to the  

improve Police services 

to the community. 

 

M
o
u
n
t
l
a
k
e
 
T
e
r
r
a
c
e
 
P
o
l
i
c
e

M
o
u
n
t
l
a
k
e
 
T
e
r
r
a
c
e
 
P
o
l
i
c
e
  

CITIZENCITIZENCITIZENCITIZEN    
CCCCOMMENTOMMENTOMMENTOMMENT  F F F FORMORMORMORM  

M o u n t l a k e  T e r r a c e  

P o l i c e  

 

5906 232nd Street SW 
Mountlake Terrace, WA 98043 

Phone:425.670.8260 
Fax: 425.776.5788 
Email: mltpd@ci.mlt.wa.us 

Report suspicious activity: 
 

It is best to call when the activity is occur-

ring or when the person is still in the 

area, but sometimes it is your observa-

tions that turn out to be the information 

we need. 
 

When you call 911, they will ask what you 

are reporting, give a direct and brief re-

sponse.  They will prioritize your call, so 

you do not have to worry about a critical 

situation  not being  reported while you 

are on the phone.  They can handle nu-

merous calls at a time. 
 

Give the best description you can of what 

has happened, what a person or vehicle 

looked like, and where you are.   
 

Wait for the 911 call taker to end the call.   
 

The Police will not call you back unless 

they need more information or you spe-

cifically request that they do.   Their time 

is valuable, so please only request a call if 

you need to give them more information, 

not just because of curiosity. 
 

Thank you for doing your part to protect 

yourself and your community. 
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Your Name: Home Phone: 

Your Address: Cell Phone: 

Email or other contact preference: 

Time and Date of Incident: Location of Incident: 

Witness and contact information: 

Witness and contact information: 

Police Staff Involved: Police Staff Involved: 

Your comments, ideas or description of the incident: 

I certify that the information above is true and correct under penalty of 
perjury and False Reporting RCW 9A.84.040. 

 
  

                           Type of Staff Contact: 
___ Traffic Stop                       ___ Contact at the Department 
___ 911 Call                             ___ Field Contact 
___ Investigation                    ___ Other : _______________ 
___ Arrest                                  ________________________ 

Would you like a 
follow–up contact? 
___ Yes 
___ No 
___ Only  if needed 

I am prepared to make a statement and, if applicable, appear at a hearing or before a court.  ________ Initial  

 
The staff of the Mountlake Terrace Police 

Department strive to provide our commu-

nity with the highest level of safety and 

service. Although much of our service 

involves unpleasant circumstances, we 

take pride in our professionalism and 

accountability.   

 

Your comments and suggestions are im-

portant to us in our continuous effort to 

provide quality service, maintain public 

trust, and to recognize our employees.     

 

We appreciate you taking the time to 

complete this form and sharing your ex-

perience with the Mountlake Terrace 

Police Department.   

 
Greg Wilson, 

Chief of Police 

Where do your comments go from here? 

 

These forms go directly to the Police Chief for re-

view. 

 

Compliments are given to the employee’s supervi-

sor for posting and copies placed in the staff bureau 

files.  Copies may also be forwarded to the City 

Manger and City Council.  

 

Complaints are reviewed for violations of depart-

ment policy.  If a formal review is required , the 

matter is investigated until a finding is determined. 

Appropriate action is taken for sustained or commit-

ted violations.   If the investigation does not find 

supporting evidence of a department policy viola-

tion (unfounded),  then no further action is needed. 

 

Ideas, suggestions, and general comments are re-

viewed and forwarded to the responsible division.      


